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2023 Financial Highlights

$Millions (except per share data)   2021  2022  2023

Revenue $ 7,776 $ 8,080 $ 8,544
Net Income Attributable to Zoetis $ 2,037 $ 2,114 $ 2,344
Adjusted Net Income Attributable to Zoetis† $ 2,240 $ 2,297 $ 2,457
Diluted Earnings Per Share $ 4.27 $ 4.49 $ 5.07
Adjusted Diluted Earnings Per Share† $ 4.70 $ 4.88 $ 5.32
Net Cash Provided by Operating Activities $ 2,213 $ 1,912 $ 2,353
Research & Development Expense $ 508 $ 539 $ 614
Capital Expenditures $ 477 $ 586 $ 732

Revenue by  
Species *

Revenue by  
Product Category *
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Brazil 5%
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Canada 3%
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Mexico 2%

Revenue by Product  
Concentration 

  *     Revenue charts by species, product category and 
market exclude revenues associated with Client Supply 
Services and Human Health, which represented 1% of 
total 2023 revenue.

 **    Adjusted EBIT margin (a non-GAAP financial measure) 
is defined as adjusted net income attributable to 
Zoetis excluding (i) interest expense and interest 
income and (ii) income taxes (all as included in 
adjusted net income), expressed as a percentage of 
revenue.

 †    Adjusted net income and its components and adjusted 
diluted earnings per share (non-GAAP financial 
measures) are defined as reported  
net income attributable to Zoetis and reported  
diluted earnings per share, excluding 
purchase accounting adjustments, acquisition-related 
costs and certain significant items. 

  ‡    Represents operational growth (a non-GAAP financial 
measure), which is defined as growth excluding the 
impact of foreign exchange. Reported revenue growth, 
including the impact of foreign exchange, was 16% for 
2021, 4% for 2022, and 6% for 2023.
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1. Lead Through Innovation 
Across Our Diverse Portfolio
Our investments in R&D fuel our 
performance and advance 300-plus 
comprehensive product lines that make up 
the most diverse portfolio of medicines, 
vaccines, diagnostics, genetics and other 
technologies in animal health. New product 
approvals and market expansions in 2023 
reinforced our leadership in innovation. 

In the U.S., we received approval for 
Librela®, the first and only monthly 
injectable monoclonal antibody (mAb) 
treatment for the control of canine 
osteoarthritis (OA) pain. This novel therapy 
has been well-received by veterinarians 
and pet owners in multiple major markets 
globally. Solensia®, the first and only 
monthly injectable mAb treatment for 
feline OA pain, also continued to experience 
success in markets around the world. mAbs 
are another example of Zoetis innovations 
meeting unmet needs in veterinary 

medicine, and we continue to invest in  
this space. 

Additionally, we were pleased to receive 
approval in the U.S. for Apoquel® 
Chewable, the first and only chewable 
treatment for the control of allergic itch 
and inflammation in dogs. This chewable 
formulation demonstrates our commitment 
to innovation in dermatology and to pet 
owners who look for convenient, effective 
options to care for their pets. And in the 
European Union, we received approval 
for three new claims for Simparica Trio®: 
the prevention of eyeworms and efficacy 
against sarcoptic and demodectic mange.

In a variety of markets, our livestock 
solutions reached more customers as 
well. During the second half of 2023, we 
launched Vetscan Mastigram+TM, the first 
on-farm mastitis diagnostic in the world. 
And in the European Union and Mexico, we 
received approval for Protivity®, the first 
modified live vaccine to offer protection 
against Mycoplasma bovis in healthy cattle.

2. Deliver an Exceptional 
Experience to Delight Our 
Customers 
Throughout 2023, we continued to develop 
meaningful relationships with customers 
and meet their needs for animal health 
products. We completed expansions at  
our manufacturing facilities in Lincoln, 
Nebraska (U.S.), and in Tullamore, 
Ireland, to support the growth of our 
mAb production. We also expanded our 
R&D capabilities at our Durham, North 
Carolina, U.S. facility to help transform 
the diagnostics industry and provide our 
customers with new and better diagnostic 
solutions to support animal health. 

In addition, we expanded our multi-
purpose diagnostics platform, Vetscan 
Imagyst®, with new artificial intelligence 
(AI) applications for veterinarians to rapidly 
detect and address certain health issues 
in dogs, cats and horses. And through our 
expanded Virtual Laboratory, veterinary 

Dear Shareholders,

Building on our 10-year journey as a public company, our Zoetis 
colleagues have shared an unwavering purpose that defines our 
leadership in animal health: to nurture the world and humankind by 
advancing care for animals. Driven by that purpose, our colleagues 
helped us deliver another year of strong growth and shareholder value in 
2023 – through game-changing innovation, supply chain improvements 
and commercial excellence capabilities that are enabling our customers 
and the animals they care for to thrive. 

Zoetis grew revenue and adjusted net income† by 7% operationally‡ in 
2023. In addition, we repurchased almost $1.1 billion of Zoetis shares 
and returned $1.8 billion to shareholders for the year. Amid geopolitical 
and economic uncertainties in the world, the diversity of Zoetis’ 
business across markets, species and therapeutic areas has sustained 
our performance over time – demonstrating that animal health remains 
durable, resilient and essential even in challenging conditions.

Underpinning our performance in 2023 were strong achievements across 
our six strategic priorities, from innovation to operational excellence.

Accelerating Progress Across Six Strategic Priorities

A MESSAGE FROM CHIEF EXECUTIVE OFFICER 

Kristin Peck
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Our Long-Term 
Value Proposition

Grow revenue in line with  
or faster than the market

Grow adjusted net income  
faster than revenue

 Drive growth through  
investments in innovation,  
R&D and business 
development

 Return excess capital  
to shareholders

Our colleagues  make  
the difference

We are One Zoetis

Run it like you own it

 Customer obsessed

Always do  
the right thing

Monoclonal Antibodies: Defining a New 
Category for Animal Care 
In the last decade, Zoetis has built two 
billion-dollar franchises in dermatology 
and pet parasiticides and is embarking 
on its third billion-dollar driver: OA pain. 
This is another category where significant 
advances in animal care will drive rapid 
market growth.

In 2023, we launched Librela® in the U.S., 
bringing to market the first and only 
injectable mAb treatment for the control 
of canine OA pain. Librela is already 
available in other markets and was the 
number one selling OA pain product in 
Europe in 2023*. Solensia® – the first and 
only once-monthly mAb for the control 
of OA pain in cats – has also been well 
received by veterinarians around the world 
since it first launched in Europe and other 
countries. Both OA pain products build 
on the success of Cytopoint®, the Animal 

Health industry’s first monoclonal antibody 
for allergies in dogs.

We believe we have only scratched the 
surface in this space. Zoetis continues 
making significant investments in 
monoclonal antibodies, including 
manufacturing expansions as we 
explore longer duration mAbs to further 
revolutionize pain treatment for dogs  
and cats.

Beyond mAb therapies for pets, Zoetis 
scientists are also researching innovative 
treatments to help manage livestock 
diseases with high prevalence and high 
unmet needs. Our R&D investments 
include more than 50 mAb targets across 
five species, to deliver even greater value 
to veterinarians, livestock producers and 
pet owners in the years to come.

customers using our Imagyst platform can 
consult a network of specialists at any time 
to address animal health care challenges 
and decide on the right course of treatment.

3. Power Our Business Through 
Digital Solutions and Data 
Insights 
AI promises to be one of the biggest 
disruptors of our time, and Zoetis already 
deploys AI capabilities on multiple fronts. 
We are using AI-powered platforms to 
accelerate our R&D regulatory timelines 
and time to market for new therapeutics, 
vaccines and diagnostics. 

For our sales force, we expanded our Next-
Generation Sales Engine from the U.S. to 
more markets, including Europe and Latin 
America. The AI-powered sales platform 
generates timely insights from customers 
about how they use our products, so we can 
be more proactive and precise in meeting 
their needs.

With pet owners more focused on animal 
care than ever before, we are using AI to 
help them screen for signs of OA pain so 
they can focus on the health and early 
detection of disease risk in connection with 
their veterinarian. 

Recognizing the need to protect Zoetis’ 
unique data sets and use AI responsibly, 
we’ve established a formal AI governance 
policy and process to safeguard privacy, 
information security and intellectual 
property.

4. Support a Workplace Where 
Our Colleagues Can Thrive 
Success across our business starts with 
our colleagues who make the difference in 
everything we do, and we are constantly 
building a culture where they feel welcome 
and have opportunities to thrive. 

This is evident in our approach to talent, as 
we provide colleagues with development 
programs and resources to drive retention 
and internal mobility. We continue to 
make our benefits more comprehensive, 
inclusive and accessible to help colleagues 
feel secure and support their well-being. 
One example is our new zoetisbenefits.
com site offering improved access and 
user experience for colleagues, their 
families and others seeking information 
about our programs that support health, 
educational and financial well-being. 

Our  
Core Beliefs

1

2

3

4

*Source: Zoetis analysis of 2023 Animal Health industry data



Actions with Purpose 
Driven by purpose, Zoetis partners with 
our colleagues, communities and the 
people who care for animals to make a 
positive impact on both the health of 
animals and humanity. 

Today’s veterinary professionals face 
significant challenges such as student 
loan debt, mental health challenges, 
and lack of diversity in their fields. To 
help address these issues, as well as 
challenges facing livestock farmers, Zoetis 
Foundation grants funded 28 initiatives in 
2023 for veterinary and farmer education, 
livelihood and wellbeing programs, while 
also supporting humanitarian relief 
and a U.S. matching gifts program. By 
expanding access to education, mental 
wellness resources, debt relief solutions, 
and supporting diversity and inclusion 
efforts, we can promote livelihoods to 
sustain veterinary practices and farmers in 
our communities. 

The Zoetis Foundation is also supporting 
communities in times of global crisis, 

including $100,000 in funding to the 
American Red Cross to help those 
impacted by the earthquake in Türkiye 
and Syria, while also matching colleague 
donations up to $100,000. And when a 
magnitude 4.6 earthquake devastated 
Morocco, the Zoetis Foundation matched 
colleague donations to the American Red 
Cross up to $50,000. 

Continuing to enhance the lives of pets, 
while nurturing the human animal bond, 
we are partnering with Adopt a Pet (AAP), 
North America’s largest online pet 
adoption community. Through a nearly  
$1 million annual investment, our actions 
will help improve access to care for shelter 
pets and provide educational resources for 
the people that care for them, including 
their new adoptive families. As part of this 
effort, we also donate products to the vast 
network of nonprofit shelters and rescues 
in AAP’s network through a bi-annual 
grant program.

As we continue investing in colleague 
development and engagement, our People 
Leader training equips business leaders 
with skills to lead through uncertain times, 
support colleague mentoring and virtual 
coaching. And a new mobile application 
launched in 2023 ensures that our non-
desk colleagues stay connected, engaged, 
and informed.

Zoetis colleagues are committed to 
purpose, customers, and each other – and 
it shows in our colleague engagement 
score, which has remained above 
86% for several years. In 2023, Zoetis 
earned recognition in markets around 
the world including “best” workplace 
for innovators, for working parents, for 
LGBTQ+ colleagues, and for multicultural 
women. Most recently, Zoetis was named 
a recipient of the 2024 Catalyst Award for 
advancing equity for women and other 
underrepresented groups across the 
company.

5. Advance Sustainability in 
Animal Health for a Better 
Future 
We aim to be a trusted partner for a more 
sustainable future, and our sustainability 
strategy was developed with the 
conviction that healthier animals build a 
healthier future for all. In 2023, the Zoetis 
Foundation distributed $8.3 million in 
grants to support programs that advance 
opportunities for veterinarians and farmers 
around the world (see sidebar). 

With our history of addressing zoonotic 
diseases and protecting endangered 
species, Zoetis partnered with the U.S. 
Department of Agriculture and the Fish 
& Wildlife Service in 2023 to provide 
vaccines against highly pathogenic avian 
influenza to help preserve endangered 
California Condors.

Caring for animals means caring for 
the planet we share, and Zoetis’ Global 
Manufacturing and Supply team is taking 
action to replace plastic packaging with 
paperboard, starting with our rabies 
vaccine packaging. 

Our actions to advance sustainability 
earned us notable recognitions in 2023 
including Newsweek’s list of Most 
Responsible Companies; ESG Investing’s 
Best Company for ESG & Sustainability in 
the health care category; DiversityInc’s 
list of Noteworthy Companies and Best 
Companies for Board of Directors,  
among others.



Shaping Animal Health for the Next Decade 
February 1, 2023 marked the 10th 
anniversary of Zoetis, when we launched 
the largest public company singularly 
focused on animal health. Our colleagues 
worldwide celebrated this historic 
milestone, representing a decade 
of delivering value for shareholders, 
veterinarians, livestock producers, pet 
owners and animals across species. Hosting 
an Investor Day at the New York Stock 
Exchange a few months later, we then 
presented the company’s growth ambitions, 
R&D pipeline and financial roadmap to 
continue delivering shareholder value in the 
next decade.

Our achievements over the last 10 
years spanned more than $4 billion in 
R&D investments, resulting in 2,000+ 
new product approvals and lifecycle 
innovations; supply chain expertise across 
29 manufacturing sites and continued 
expansion to support future growth; 
and excellent satisfaction scores from 
customers around the world. Through our 

innovations, partnerships and business 
development opportunities, we have 
advanced animal care and created durable, 
billion-dollar franchises with the industry’s 
most diverse portfolio and talented 
colleagues. At the same time, we are 
constantly innovating and building new 
markets through continued investments 
in R&D, supply chain and commercial 
excellence. 

Our ability to identify and invest in the 
most promising product categories has 
enabled us to grow revenue faster than the 
market while delivering compelling value 
to our shareholders since the beginning of 
Zoetis. We are positioned to do the same 
in the years ahead: to grow revenue faster 
than the market, invest in innovation, grow 
adjusted net income faster than revenue 
and return excess capital to shareholders. 
And we remain committed to creating 
value by investing in the business for future 
growth and driving outsized returns for our 
investors.

6. Perform with Excellence  
and Agility 
To stay adaptable and resilient in an ever-
changing environment, we invest in global 
platforms that improve our agility and 
help us serve customers more effectively. 
This includes a multi-year project recently 
launched to upgrade many of our business 
processes including Commercial, Finance, 
Global Manufacturing and Supply, and other 
functions. In 2023, we optimized our indirect 
procurement to improve not just cost, 
but also the reliability of our vendors and 
products.

Across Zoetis, we have instilled a strong 
financial discipline across our teams – and 
empowered leaders to regulate spend across 
the business – which allows us to reallocate 
resources to priority investment areas.

We look forward to further progress in 2024 
as we evolve our infrastructure to be more 
scalable and adaptable – so we can grow 
our business with the utmost efficiency and 
intelligence.

Our Path Forward
Looking ahead to the next 3-5 years, we 
are committed to growing annual revenue 
faster than the market with operational 
growth in the mid-to-high single digits. 
This is based on the ample, unmet need for 
animal care and increases in medicalization; 
the deepening of the human-animal bond 
and people’s willingness to pay for the care 
of their pets.

As innovation is accelerating in exciting 
new ways to treat chronic diseases such as 
OA pain, we are investing in potential new 
therapeutic areas including kidney disease 
and oncology in companion animals, where 
there is no real treatment today. 

With the global population expected to reach 
nearly 10 billion by 2050, promoting animal 
health and disease prevention in livestock will 
help secure our food supply for years to come 
while supporting sustainable agriculture.

These opportunities remain core to Zoetis 
and our vision to be the most trusted and 
valued animal health company, shaping the 
future of animal care through innovation, 
customer obsession and purpose-driven 
colleagues. 

Thank you, to all our shareholders, for your 
trust in Zoetis.

Kristin Peck
Chief Executive Officer
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The trademarks, logos and service marks appearing in this Annual Report, whether or not appearing with a trademark symbol,  
are owned or licensed by Zoetis Services LLC or its affiliates. 

© 2024 Zoetis Services LLC. All rights reserved. 

Zoetis Global Headquarters
10 Sylvan Way 
Parsippany, NJ 07054 
1 (973) 822-7000

Stock Listing
Zoetis common stock is listed on  
the New York Stock Exchange under  
the ticker symbol ZTS. 

Annual Meeting of Shareholders
The Zoetis Annual Meeting of 
Shareholders will be held on  
May 22, 2024, 8:00 a.m. ET only  
online via webcast at www.
virtualshareholdermeeting.com/
ZTS2024.

Transfer Agent
Questions and communications 
regarding transfer of stock, 
dividends, cost-basis information, 
and address changes should be 
directed to our transfer agent and 
registrar, Computershare Trust 
Company, N.A., as follows:

Shareholder correspondence  
should be mailed to: 
Computershare Investor Services 
P.O. Box 43006 
Providence, RI 02940-3066

Overnight correspondence  
should be mailed to: 
Computershare 
150 Royall St., Suite 101 
Canton, MA 02021

Telephone: 
Within the U.S. and Canada:  
1 (877) 373-6374 
Outside the U.S. and Canada:  
1 (781) 575-2879

Website:  
www.computershare.com/investor 

Corporate Governance
Copies of our 2023 Annual Report  
on Form 10-K, Quarterly Reports 
on Form 10-Q, and Current Reports 
on Form 8-K filed with Securities  
and Exchange Commission,  
2024 Proxy Statement, and this 
Annual Report are available online  
at investor.zoetis.com. 

In addition, shareholders can 
view our Corporate Governance 
Principles; Code of Conduct; Charters 
of the Audit Committee, Human 
Resources Committee, Corporate 
Governance and Sustainability 
Committee, and Quality and 
Innovation Committee; and other 
corporate governance materials in 
the corporate governance section of 
our website at www.zoetis.com. 

Copies of our SEC filings and 
corporate governance documents 
are available to shareholders without 
charge upon written request to the 
Corporate Secretary at our global 
headquarters. 

Michael B. McCallister
Non-Executive Chairman  
of the Board, Former Chairman  
of the Board and Chief Executive 
Officer, Humana Inc.

Paul M. Bisaro
Former Executive Chairman,  
Amneal Pharmaceuticals, Inc.

Vanessa Broadhurst
Executive Vice President,  
Global Corporate Affairs,  
Johnson & Johnson

Frank A. D’Amelio
Former Executive Vice President 
and Chief Financial Officer,  
Pfizer Inc.

Gavin D.K. Hattersley
President, Chief Executive Officer 
and Director, Molson Coors 
Beverage Company

Sanjay Khosla
Former Executive Vice President 
and President, Developing 
Markets, Mondelez  
International, Inc.

Dr. Antoinette (Tonie) R. 
Leatherberry
Former Principal,  
Deloitte

Gregory Norden
Former Chief Financial Officer,  
Wyeth

Louise M. Parent
Former Executive Vice President  
and General Counsel,  
American Express Company

Kristin C. Peck
Chief Executive Officer 
Zoetis Inc.

Dr. Willie M. Reed
Dean of the College of  
Veterinary Medicine,  
Purdue University

Dr. Linda Rhodes
Former Chief Scientific Officer  
and Chief Executive Officer,  
Aratana Therapeutics, Inc. 

Robert W. Scully
Former Member of the Office  
of the Chairman,  
Morgan Stanley 

Kristin C. Peck
Chief Executive Officer

Nick Ashton
Executive Vice President and 
President, Global Manufacturing 
and Supply

Ester Banque
Executive Vice President and
President, U.S. Operations

Jamie Brannan
Executive Vice President and 
Group President of International 
Operations, Aquaculture and 
Global Diagnostics

Heidi C. Chen
Executive Vice President,  
General Counsel and Corporate 
Secretary; Business Lead of  
Human Health Diagnostics

Rimma Driscoll
Executive Vice President and Head 
of Global Strategy, Commercial 
and Business Development,  
and Global BioDevices

Jeannette Ferran Astorga
Executive Vice President,  
Corporate Affairs, Communications  
and Chief Sustainability Officer

Wetteny Joseph
Executive Vice President and  
Chief Financial Officer

Roxanne Lagano
Executive Vice President,  
Chief Human Resources Officer 
and Global Operations

Wafaa Mamilli
Executive Vice President, Chief 
Digital & Technology Officer and 
Group President for China, Brazil 
and Precision Animal Health 

Robert J. Polzer
Executive Vice President and  
President, Research and 
Development

Zoetis on the Web
You can find more information about 
Zoetis, including financial results,  
press releases, career opportunities, 
news on Zoetis products and 
services, and other activities, at our 
website www.zoetis.com.

Real-time information about Zoetis  
can be found on our Facebook 
and X (formerly Twitter) pages 
(www.facebook.com/zoetis and 
www.x.com/zoetis), on our YouTube 
channel (www.youtube.com/
ZoetisInc), and on LinkedIn (www.
linkedin.com/company/zoetis).

Shareholder Services
If you have a question for us and 
cannot find an answer on our 
website, please write to us at Zoetis 
Shareholder Services, 10 Sylvan Way, 
Parsippany, NJ 07054, or email us at 
shareholderservices@zoetis.com. 

Forward-Looking Statements
Please refer to our 2023 Form 10-K 
for a description of the substantial 
risks and uncertainties related to  
the forward-looking statements 
included in this Annual Report.  
Our Form 10-K is available on our 
website at investor.zoetis.com/
sec-filings and on the Securities and 
Exchange Commission’s website at 
www.sec.gov.

Non-GAAP Financial Information
We use non-GAAP financial 
measures, such as adjusted net 
income, adjusted diluted earnings 
per share, adjusted EBIT margin and 
operational results (which exclude 
the impact of foreign exchange), to 
assess and analyze our operational 
results and trends and to make 
financial and operational decisions. 
We believe these non-GAAP 
financial measures are also useful 
to investors because they provide 
greater transparency regarding our 
operating performance. The non-
GAAP financial measures included 
herein should not be considered 
alternatives to measurements 
required by GAAP, such as net 
income, operating income, and 
earnings per share, and should not 
be considered measures of liquidity. 
These non-GAAP financial measures 
are unlikely to be comparable with 
non-GAAP information provided by 
other companies. Reconciliations 
of non-GAAP financial measures 
and GAAP financial measures are 
included in the tables accompanying 
our earnings release and in the 
related presentation posted on  
our website at www.zoetis.com.
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